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PROFESSIONAL EXPERIENCE
WALMART.COM (Brisbane, California)

Present
SENIOR INTERACTION DESIGNER – MOBILE

· Design interfaces, map activity flows, document user experience, and test: 

· Shopping on Walmart.com mobile Web, iPhone, Android, and iPad platforms

· Redesign of My Account section of Walmart.com

· Launch of VUDU streaming movie service (released spring 2011)

· Participate in exploratory user research and usability testing

· Built a mental model from the interview transcripts of a 2010 mobile shopper user research study, with particular focus on shopping lists and coupons

SOLARWINDS (Austin, Texas)

2010
SENIOR INTERACTION DESIGNER

· Created application flows, sitemaps, wireframes, functional designs, and detailed specifications for SolarWinds’ marketing, e-commerce, customer and partner portals, and community sites (www.solarwinds.com and www.thwack.com). 
· Conducted usability testing (user testing, card sort, interviews, etc.). 
· Formulated user experience design approaches, informed by competitive heuristic analysis and user research.
Independent Contractor (Minneapolis, Minnesota and Austin, Texas)
2009-2010
· SENIOR INFORMATION ARCHITECT at RAZORFISH 

Generate UX/interaction design for Southwest.com and State Farm Insurance. 

· USER EXPERIENCE ARCHITECT at TARGET CORPORATION

Generate UX/interaction design for multi-channel Web, social media, and mobile experiences. 

CREATIVE MEMORIES (St. Cloud, Minnesota)

2009
WEB APPLICATIONS ANALYST

As first hire into newly created User Experience design role:
· Researched, developed, and defined client needs, scope, objectives, and business requirements for Web sites, beginning with the redesign of Creative Memories Photo Center (digital.creativememories.com) e-commerce and photo sharing site.
· Collaborated with Business Analysts and software engineering team in the development of solutions.

Independent Contractor (Minneapolis, Minnesota)

2007-2009
· INFORMATION ARCHITECT at AMERIPRISE FINANCIAL
Develop optimization strategies & user experience initiatives for Ameriprise.com (IA/interaction design).

· INFORMATION ARCHITECT at CARMICHAEL LYNCH
Generate interaction design, information architecture as needed for redesign of Subaru.com Website. 

· INTERACTIVE PROJECT MANAGER at THE LACEK GROUP
Consult as project manager and information architect on client projects and internal project/process improvement (e.g. electronic routing / online collaborative review systems).

· INTERACTIVE PROJECT MANAGER at AMERIPRISE FINANCIAL
Planned and managed the redesign of Ameriprise.com, and Advisor projects, by implementing formal project management methodology.

· INTERACTIVE PROJECT MANAGER at TARGET 
Managed projects from concepts through execution for the Home lines of business, including: Holiday 2007, Global Bazaar, Back to College, Home, Patio & Garden, and the Target Facebook experience.
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THE LACEK GROUP (Minneapolis, Minnesota)

2007
SENIOR INTERACTIVE PROJECT MANAGER

Pivotal project liaison with loyalty marketing/advertising arm of OgilvyOne, responsible for:

· Producing project proposals, statements of work, interactive creative briefs

· Eliciting requirements specifications (database requirements; application, data, and activity flow charts, context diagrams, use cases, personas, and other information architecture)

· Managing schedules and resource allocations; troubleshooting issues and scope changes

· Producing strategic approach to software product development for a content management system (CMS) addressing business goals, product vision, scope, functional requirements, project planning, design
Independent Contractor (Austin, Texas)

2005-2006
PROJECT/ACCOUNT MANAGER

· LIAISON RESOURCES Design Center at 3M Center 
Managed development and production for 3M corporate, intranet, and partner Web sites.

· TOCQUIGNY ADVERTISING | INTERACTIVE | MARKETING
Provided account management on multi-tiered email marketing programs for Dell Public eMarketing.

· FG SQUARED
Managed the production of Web-based applications for AMD, Shell, and Symbol Technologies.
IE DISCOVERY (Austin, Texas)

2002-2005

MARKETING MANAGER

Established the marketing department for provider of legal services and related technology to Fortune 2000 corporations. Implemented a comprehensive, ground-up corporate identity redesign and launch of new company name and brand in June 2004. Oversaw daily marketing operations for the company, supervising one resource.

Recipient of “I Award” (Innovation) for leading Branding Project.

PUBLIC BROADCASTING SERVICE (Alexandria, Virginia)
1999-2000
BROADBAND COORDINATOR

Spearheaded national effort to develop and execute a broadband strategy for launch of 24/7 enhanced television broadcasting. This strategy included integrating streaming video and other rich media content into the PBS Online Web site (www.pbs.org). Aspects of project development included:

· Researching online media platforms and supporting development solutions, ultimately identifying and negotiating a contract with a streaming technology company to digitize and host searchable streaming video.

· Identifying and accumulating source audio-visual material within the PBS production community (member stations, independent producers) for digitization and broadband webcast.

· Coordinating efforts with representatives from member stations to convert television program content to streaming video.

AMERICA ONLINE (Vienna, Virginia)

1996-1999
PROJECT AND PRODUCTION MANAGER

1997-1999
Managed team of five interactive media developers and one designer on a variety of Web application development projects, including promotion of entertainment (movies, dining, events) and related member community applications (online classifieds, etc.). Launched Digital City New York. 

SENIOR PRODUCER – AOL ENTERPRISE

1996-1997
ADDITIONAL TENURES


NETWORK TECHNOLOGY MANAGER,  SCHOLASTIC (at AOL, Vienna, VA) 
1996



EXECUTIVE ADMIN TO CTO,  MAGNET INTERACTIVE STUDIOS (Washington, D.C.) 
1994-1995



CONTENT MANAGER, STARWAVE CORP. (Bellevue, Washington)
1993-1994
MIS MANAGER, ORACLE CORP. (Redwood Shores, California)
1986-1991
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EDUCATION

Master of Arts, International Relations

Johns Hopkins University, School of Advanced International Studies

Washington, D.C.  June 1993

Study included International Economics, Political Science, Modern History, 
and Foreign Language, attaining proficiency in German while improving French and Italian skills 

Bachelor of Arts, Economics

Wellesley College  Wellesley, Massachusetts  June 1986

Graduated Cum Laude

PROFESSIONAL DEVELOPMENT
Cooper Design

Interaction Design Practicum 

Rensselaer Polytechnic Institute

Coursework in Human-Computer Interaction 

University of Washington Online

Mobile Web Design & Development

UX Intensive / Adaptive Path

Design Strategy  Design Research  Information Architecture  Interaction Design

Online-Learning.com

User Interface Analysis

University of Texas & UT Professional Development Center
Software Quality Institute

Business Context & Legal Considerations for Software Projects
Modeling Functional Requirements with Use Cases
Managing and Supervising People  Business Copywriting  Flash MX  Art History

New Horizons Training Center

Introduction to Quark XPress  Adobe Illustrator

“Presenting Data and Information” Seminar / Edward Tufte

PROFESSIONAL AFFILIATIONS
Association for Computing Machinery (ACM) SIGCHI

Usability Professionals Association (Austin and national)

The Information Architecture Institute

TECHNICAL APTITUDE
Microsoft (Visio, Office, Project)  Omnigraffle  Axure  Lotus Notes  Mac OS  Unix

Adobe Creative Suite (Illustrator, Photoshop, InDesign)

XHTML, CSS, Web technologies  Database & Oracle / SQL

